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Influence of Nationality and Profession on Intercultural Sensitivity

PENG Shi-yong
( Cdllege o Liberal Arts, Shantou University, Guangdong 515063, China)

Abstract :A survey of 833 college Engish mgjor and ron Engish mgjor sudents as well as multinational
enployees from China’ s Mainland and Thailand was conducted. In this gudy , independent variables include
nationality and prafesson ; dependert variable is interculturd senstivity , which is conceptualized as condging
o five dimendons, namely , interaction engagement , repect for culturd differences, interaction corfidence,
interaction enjoyment , and interaction attentiveness. Scale exarples of each dimendon are as follows:
Interaction engagement : | enjoy interacting with people from different cultures; Regect for culturd differences:
| think people from other cultures are narrow-minded ; Interaction corfidence: | am pretty sure of mysaf in
interacting with people from different cultures; Interaction enjoyment : | get upset easly when interacting with
people from different cultures; Interaction attentiveness: | am very observant when interacting with people from
different cultures.

Major results of multivariate analyss of variance indicate that Chinese subjects had a dgnificantly higher
level of intercultural sengtivity than Thai subjects. The betweerr subjects differences show that English mgjor
qudents and multinational enployees had a dgnificantly higher level of interculturd sendtivity than nor
Engish mgjor sudents. The results of this sudy inply that foreign language learning experience is equaly
important to the building of intercultural sendtivity as is intercultura communication experience. The
interaction efect of nationality and professon was not disoovered from data anayss.

Although data andlys's did ot generate an idedl model (R? = 0. 098) , from the various levels of
intercultural sendtivity of the subjects, we can clearly see the posshble impact of foreign language conpetence
on intercultural sendtivity. Both the Endish mgor gudents of China and Thailand have higher levds of
intercultural sendtivity. This fact suggeds that language learning, egecially foreign language learning is
postively rdated with intercultura sengtivity. This dudy a9 disovered that intercultura communication
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practice is related with intercultural sengtivity. Infact , the intercultural sengtivity of multinational enployees
mainly comes from their interculturad communication practice ; whereas the intercultura sengtivity of Engish
mgjor gudents mainly comes from their foreign language learning.

Both China and Thailand are collectivigic countries with a lot of culturd and traditiond dmilarities.
However , the overadl resultsof this gudy corfirm that cultura groupswith the same or smilar val ue orientation
may differ dgnificantly from each other in cultura and communication behavior in one way or another , a fact
that clasdc cultura theories do not attenpt to explain. It isthe limit of this gudy that Endlish proficiency was
ot conceptualized and operationalized for a compari N across ubjects.

Key words:interculturd sengtivity ; intercultura competeice; hiland; China
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