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“ Merd” ( ) “ Je vous remercie” ( )
“ Vous étes bien gentil” ( ),

“ C est trés gentil de votre part” ( ) ,
“ QOuah! Chouette! C' est vraiment super !” (! ! )]
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Muriel Magnin

?
" (Bon réveil matin)
" ( Bonne rencontre) ,
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, Muriel Magnin

" ( Bonne lecture) “
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Misunder standing in Crosscultural Communication
—A Comparative Study of Expressonsof Politenessin French and Chinese

MEN G Xiag-min
(I'nstitute of French L anguage Culture, Zhejiang Uniuersity, Hang zhou 310058, China)

Abstract : The prindple of politenessis important in pragmetics. The French lingus C. Kerbrat- Orecchiorie
proposes a theory of Face Flattering Act (FFA) , in which she proposes, regarding the politeness
principle advocated by Brown and Levinson, two acts of politeness: positive act (speech act in
favor of the addressee) and negative act (speech act in avoidance of or compensation for face
losng act) . Kerbrat-Orecchioni€ s principle of politeness is obviousy more reasonably founded
and applicable in the analysis of speech acts.

Expressons of politenessfall into the category of postive act , the use of which, according to
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J. Austinsof speech act theory, is a nonlinguistic behavior. It is a speech act that feeds back ,
implicitly or explicitly , in a network of functions and social relations. Expressons of politeness
differ in different cultures, and s0 do their norms. Cases of these differences in the French-
Chinese communication are studied in this essay to explore the misunderstanding in the cross
cultural communication between French and Chinese.

Key words: cross-cultural communication; expressons of politeness; face; misunderstanding
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