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Extra-role Behavior and Team Innovation Performance ;: A Multilevel Approach
Bao Gongmin Qian Yuanyuan

(Department of Enterprise Management , Zhejiang University s Hangzhou 310058 , China)

Abstract; In the process of group interaction and by the constraint of group norms, individual
extra-role behaviors emerge at team-level and form a certain construct , thereby influencing team
innovation performance. According to multilevel theory, team-level behavioral structures are
usually operationalized by mean, which reflects central tendency, and by maximum , minimum
and variance , which reflect dispersion. Through the empirical study of 59 R&D teams, it was
found that individual helping and voice extra-role behaviors aggregated via both composition and
compilation forms of emergence . The mean level of individual helping behavior and the maximum
level of individual voice behavior had the highest correlation with team innovation performance .
The minimum level of individual helping behavior and the mean level of individual voice behavior
were also significantly correlated with team innovation performance .
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X AR B B3 TR A T RIS 3 B3R A T AT BA BB A B T o — B S U T X
A1 BAFA B 2 FE AT R T 1-P-0 £ (input-processes-output model )BT AR A3 (ELIAT BARE) BY
s B 2 5 2 2 M A BN AR R A2 i AT A S8, AR SCRFRIFSR 1 DG RUIUPE 5 Uik &
TR B RAT R U R ATRI B AR B £ 85T R e s A B IR B4 T R 254 LA KA
[F] AT R 25 e A MBI SR 5

—, B 5EikES

(—) BARNERHBEIMTH

BASCAE TAES TR AT R EE S TR A TP BRI E i AT i R E T AR M (BT
BRI EIMT R (extra-role behavior) ™', FELATERIBFTE o 2 TR HEH T FIAE 25174 (prosocial
organizational behavior)"' 441/ AT 4 (organizational citizenship behavior )™ %5 JLAN 5 i (4.5 M T AR
AR S

A BTN T A A BB A AR B IR VR T 1 G A M T R 38 ok 2 4 i 5 P BA G2
VERFE SN D BRRBE R AL I A BT, Xk 23 00 PR S A4 T8 10 IR T P BASK, 5% J8 0 3] 4
AT A RSV E R SRR ) B 25 S M A B 0 DA (] D307 Bl O 18] ) B2 5l , DT £
OAMT ITERER NS LAY BORFRZE " e H v XA 7 5 Sofk (high-context culture )4t
2%, 51 T B ] REARAE 1 B R AL s S T AR A S B B R R 1 7 B 04T 0 X RO HEA R
SR 14 0 B U RS T L AMAA T B 2 . XA R A M T AR
A TAMARZ R HHOCHAE FH e A= 70 AT A2 IR 3 AR T R RSSO0, A 50 H MR 2 R
COAMT IIE R H B Z IR AT W SRS AT ISR

B @AM T R IR P A2 B George F1 Bettenhausen TERF G BER)Z R Fl4E 217 R
A3 L0 ) AT TS 38 5 W 5 | — 6 BB & (attraction-selection-attrition , ASA )FIAE 252 I S i
BT REARN RGO FIAE SAT A — B0 IE R LS 288 IOASTE] A X AT A2 K A oM T
T THRGE A T ARSER IR R AT A B AT TR R, R e (U T A
AT R AE BN AT — B 43 (I 208 1 11 BAA T A 1) 22 S pxk T BASEA3 SE ),

(2 HABRRBESHRIENTTE

— I A NZ R HE S SR Y (global ), FeZE 7 (shared )FIE S (configural ) =25,
o JEEERUHITE A HY 5 T A2 R M A AR A 2 A & 7 55 5 J2 IR ) R 4E (aggregation ) FIIZE PR
(emergence), 4 MKR)JZIRMES LI S (composition ) B TE S BLRT , 2578 il 52 780 1 A DA )2 YR A

@ J. Cox, "The Effects of Superleadership Training on Leader Behavior , Subordinate Self-Leader Behavior , and Subordinate

Citizenship Behavior,” Doctoral Dissertation , University of Maryland, 1994 .



55 59 EOUH BRI 2R T B ST S AT AT ST 115

ST E R RS TEAS BT R AR 5 AR 2 AR S LI 4 (compilation) Y TE IS IS
ST IR L 1 A A JE AR LS AN E R A e A T AN R, AT 14 2 B 3R
AN AR A T I 2 R SR A T LA, I ELAA i B 2 A S B 45 5 Bl I S ARE A8 ) i M LA e
BTSS0S T2 B 25 18, 5 BB 7 v A Sk B (LA S R AR A/ IME )
oy 2k,

1. HyfEvk
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